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MESSAGES FROM OUR LEADERS

Colonel Hary Haran
Territorial Commander

Captain Andrew Lo
Regional Officer, Malaysia

The Salvation Army is recognised as a caring and compassionate Christian
organisation. Our social services are at the forefront of alleviating poverty,
empowering marginalised communities and responding swiftly in times
of natural disasters. This report encapsulates the mission of The Salvation
Army in Malaysia to be a Beacon of Hope, making a positive difference in
people’s lives across the Peninsula and in the Borneo states of Sarawak
and Sabah.

In the past year, The Salvation Army has extended its international
presence in Asia and Europe. On 24 September 2023 we commenced work
in Thailand with the official opening of The Salvation Army in Chiang Mai.
Then on 21 October 2023 we officially opened our work in Sofia, the capital
of the south European nation of Bulgaria. This means The Salvation Army
isnow at work in 136 countries around the world.

The Salvation Army has maintained and improved its social and
community services here in Malaysia. The completion and opening of our
new complex at Kota Samarahan in Sarawak enables us to take in more
children and improve the quality of care. In Penang and Perak our centres
continue to provide safe havens to those at risk and in need of protection,
and in Melaka our centre continues to provide essential programmes for
children and young adults with special needs.

These are busy times for The Salvation Army in Malaysia. Many
communities, both suburban and rural, face hardships as Malaysia’s
economy seeks to rebuild after the pandemic years. The number of
requests for assistance has increased at our institutions and community-
based services, as we continue to provide vital support to poor families
and those in the lower income bracket. With the cost of food and essential
goods rising, more and more people face financial adversity and are
seeking help from organisations like The Salvation Army.

The Founder of The Salvation Army once said, “While women weep, as
they do now, I'll fight. While little children go hungry, as they do now, I’ll
fight. While men go to prison, in and out, in and out, as they do now, I'll
fight. While there is a drunkard left, while there is a poor lost girl upon the
streets, while there remains one dark soul without the light of God, I'll fight
- ’ll fight to the very end!” These famous words, spoken by General William
Booth at his last public address in 1912, are still relevant today and give us
inspiration to do more.

During the past year, our officers and staff have responded with
compassion and encouragement to many in Malaysia who needed our
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Our Corps and Community Service teams are able to reach out to deprived
communities and individual in need such as migrant workers in Kuala
Lumpur, disabled persons in Kota Kinabalu and poor families in Batang
Melaka. This report features the stories of just a few of the many people
who have been assisted by The Salvation Army in the past year.

As the cost of care continues to rise, we are grateful to our donors and
supporters who continue to support us generously. As The Salvation Army
enters its 86th year of service in Malaysia, we stand committed to serving
humanity and humbly ask for your partnership in providing the much
needed support.

God bless you,

HARY HARAN

Colonel, Territorial Commander,
Singapore, Malaysia, Myanmar and Thailand Territory

help. Whether it is an abandoned child or a lonely older person, whether it
is a person with special needs or a victim of trafficking, The Salvation Army
is there, reaching out with a Beacon of Hope.

In 2023 the Social Fund income of The Salvation Army in Malaysia was fully
utilised with an additional grant from our General Fund meeting the short
fall. More than ever, we need your generous support to maintain our vital
social services as we face greater economic challenges. Please help us by
making a donation, as described on page 26 of this report. Help us make
2024 a better year for The Salvation Army!

At the heart of our work and commitment, is love for God. In response to
God’s love for us we love and care for others. Thank you for partnering with
us as we continue to bring care and compassion to those in need in Malaysia.

ANDREW LoO

Captain, Regional Officer,
Malaysia Region



Melaka

The centre of operations for The Salvation Army
in Melaka is located at Jalan Parameswara.

The building complex houses a number of
programmes. These include Hopehaven Special
Needs Care Centre, Melaka State Community
Services, a worship hall for the English and
Tamil-speaking congregations and a collection
centre for the Family Thrift Store.

HOPEHAVEN SPECIAL NEEDS
CARE CENTRE

Now in its 30th year of operation, Hopehaven is
synonymous with caring for individuals with special
needs. The Centre is an integral part of the local
community and is well known for its education and day-
care services for individuals with conditions such as
autism and Down’s syndrome. The sheltered workshop
programme offers skills training for young adults in
arange of subjects including tailoring and cooking.
Students are also taught life skills such as budgeting,
personal grooming and how to use public transport.
Hopehaven caters for up to 65 students and has a staff
team of 11. Highlights for the past year have included
the Open Day, where the students gave musical
performances, and the development of a hydroponic
gardening unit that introduces students to simple
farming skills.
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MELAKA COMMUNITY
SERVICES

The Melaka Community Services team assists
families both in practical terms (with food parcels
and teaching of home skills) and with counselling
(helping to overcome psychological or emotional
issues). The past year has seen a growth in the

number of families and individuals requesting
help. Each case is investigated by a community
worker and care plan is formulated to offer the
most appropriate aid.

RAINBOW CLUB

The Rainbow Club programme, based at Jalan
Parameswara, is a bi-weekly activity for senior citizens
living in Melaka. Membership of the Rainbow Club has
grown over the past few years and recent activities have
included art sessions, banana leaf meals and visits to
places of interest such as museums and heritage sites.

For more information on the Rainbow Club contact our
Social Worker in Melaka at 06 283 1203.

Two corps (churches) operate out of the building
in Melaka. An English-speaking congregation and a
church for the Tamil speaking community.

The Sunday programme for both churches

include the main services and Sunday school. On
Saturdays there are Youth Groups as well as musical
rehearsals for Sunday’s worship.
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town in Jasin District, The Salvation Army’s o i iy

triangular building has been a feature of s | [
Batang Melaka since the 1950s. Through the - by X )
years, different services have been provided ‘ = e i BATANG MELAKA OUTPOST

from the building to the local community,

Church services are held every Saturday at the
main hall of the Batang Melaka building. These
include worship services in English, Tamil and
Mandarin. For enquiries and details contact

including a maternity clinic. However, in recent
years The Salvation Army in Batang Melaka has

become well known for its education services Melaka Corps & Community Services at

06283 1203.

through its kindergarten programme.

KINDERGARTEN

The Salvation Army Batang Melaka Kindergarten caters
for up to 35 children. With all the facilities of a modern
kindergarten facility, The Salvation Army is able to
offer the very best in pre-school education to low and
middle-income families in the Jasin area. Registration
opens every October for the new school year and
parents can expect quality education coupled with
quality care fo r their children. For registration contact
06446 1095.
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Banting

Banting is situated on the Langat River, south
of Kuala Lumpur. Known for its agriculture,
the town is a hub for plantation crops such as
palm oil. The Salvation Army opened its work
in Banting back in 1995 when a rented shop-
lot served as both the corps worship hall and
day care centre. Today, Banting Corps and

its associated services operate out of a new

building in Bandar Sungai Emas, a suburb

of Banting.
BANTING ERATICHIPPU CORPS & el A b e
THE LEARNING CENTRE COMMUNITY SERVICES GIRIGEIT FL098 uFaIGSEMTE el lufgeuLr af leser,
L&GGUGEHT LTMLOIILILP QILOWIBIGEIT LOMNOLD © 6ITeT
The Learning Centre occupies the second level of The Church services in Banting are conducted in FLIOGHBIGET G O GITEIT GT6ULDE &L LOLIBISHET GHHTEo
. g . : . . . - - SBHTA 851 UWGIE HILMigeLD. GUMRISET QU™
Salvation Army’s pro'perty in Banting. It has a ca.paCIty Tamil. These include worship, prayer meetings, ANOBE QBETELILD SLETTE GBS WoEEIL LG
for 35 students of Primary-school age that are given youth fellowship, and Sunday-school. Although 18560 6USEICLILLCLIGTSHET &S &AL & MGt
afternoon day care. Transportation is provided to collect the Learning Centre is the main social service 24&L0.
students from local primary schools and after their lunch programme, the Corps Officers also conduct home LG Mg G, 81 mGT S\l &mesT &MME GULDWILD
and rest time, a variety of educational programmes visits to needy families in the Banting area. For 2.emenze. Q85 albWID SlmiseT esE aiGerar]
. ) . ) ) ) Gauly @ WIMKIGOSS)MG, GULOGUCLD & GITEIT Ol GUSTL SHFHLI

ensure a balanced programme for the children. more information on our services in Banting please Lemer&emaf oG5 DTG GTHEIET HIEIDSEHF

. contact 03 3184 0453. QUFEE QUUIMES°CIEHS° CORISLILILE D5 Sleura )
Families of the students do pay a small fee but the S 55)C o crTare, @UIG QUETLD LMoL LALLM
Centre is heavily reliant on the generosity of donors. “ggw.%é]w@@_a‘—@gm;@%w @n;]”mmr;f]“—"a"”‘g“

. . . UG RISET LD LML &FIMULP Gl&LPFE 1&56ITTs W
Several children, whose single-parent families are 3 L g 9
S regardless of their families’ financial status. Our ST T TS B U 1 T 5
extremely poor, are sponsored by a local doctor. i ) R ) e . :
Learning Centre in Banting is viewed as an important LGHmIS)E, CTMmiS 6T QUFEIGSHEIETL LIS euo6UTL

The Salvation Army is committed to providing social service to the local community and a way of ﬁg:r”;_r?_rgﬂ?ﬂmm CTRISEETS UBTL-TL™
educational and day care services to all children alleviating poverty in the future through education.
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Kuala Lumpur |

& Selangor

The Salvation Army’s operations in the Klang Valley include our

Regional Headquarters in Puchong, the Red Shield Industries
warehouse in Subang Jaya (see page 20), and Kuala Lumpur

Corps in Taman Overseas Union. Kuala Lumpur Corps programme
includes the Kindergarten and Community Services Team who

provide assistance to needy families and individuals.

KINDERGARTEN

The Kindergarten at Taman Overseas Union has been in
operation since 1974 with over two thousand students
having received their pre-school education at The
Salvation Army.

Today, the curriculum at the Kindergarten includes
traditional and modern teaching methods. These

include group activities such as outdoor games; Parents who wish to enroll their children at the
learning via technology on computers and lap Kindergarten need to bring along the child for
tops; learning via traditional phonics, alphabet, assessment. The registration fee is RM 70. Please
mathematics recital and flash cards; and game- bring along the child’s birth certificate and MyKid
based creativity activities such as Lasy Blocks and card for registration too. For more information
board games. contact 03 7927 7972.

REGIONAL HEADQUARTERS
MALAYSIA

The Salvation Army Regional Headquarters

for Malaysia is in Bandar Puteri, Puchong. Six

main departments provide management and
logistical support to centres across both East and
West Malaysia, namely: Programme; Finance;
Human Resources; Public Relations; Information
Technology; and Property. Two floors of the
four-storey shop-lot (which houses the Regional
Headquarters) are rented out and generate income
for The Salvation Army.
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KUALA LUMPUR CORPS &
COMMUNITY SERVICES

Kuala Lumpur Corps has been serving the community
in Overseas Union Gardens since 1965. As well as

the weekly Sunday morning service, Sunday school,
cell groups and the worship band preparation, corps
members are actively involved in community and
outreach projects. In September 2023 a “Shine the
Light Nite” lantern festival event was held at Taman
OUG centre and during December 2023 the corps Carol
Singers performed at Sunway Putra Mall on weekends.

Kuala Lumpur Corps and Community Servicers also
conduct outreach to the migrant community in the
Klang Valley. Refugees from Myanmar are given
practical and emotional support in the form of a variety

of activities including an annual Christmas party.
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A Purposeful Journey

CANDIDATE ESTHER LAw

There is a time for everything, and a season for every activity under the heavens. - Ecclesiastes 3:1

God has everything well plan in my life, from the day | believe in
Him till the day | made the decision of surrendering my life to be
wholly used by Him. Though many may not fully understand the
decisions | made to answer the calling of God, | am thankful that
God had placed mein a platform to learn and experience the
ministry of The Salvation Army at a different perspective.

Having to work as a Social Community Service worker in Kuala
Lumpur Corps, | have learned that every day is an opportunity to
serve the vulnerable, the poor, the lost and the unloved. Engaging
with various individuals, such as an elderly woman deserted by
her children, long-suffering refugees in Malaysia, and a reformed
drug addict who is passionate to share the hope of Christ, has led
to profound reflections on the interrelatedness of humanity.

Matthew 25:45’s teaching, “Whatever you did not do for one of
the least of these, you did not do for me,” has become one of my
guiding principles. Serving the poor is not just a responsibility
but a profound mission, reinforcing my unwavering belief that
helping others brings profound fulfilment and meaning.

Looking forward, my commitment to continue this
purposeful journey is unwavering and it will remain
steadfast. This is only possible with God’s grace, Jesus’s
passion and the Holy Spirit’s teaching.




Ipoh

The history of The Salvation Army in Ipoh goes
back to 1940 when Lieutenant Sim Wee Lee
was appointed Commanding Officer of Ipoh
Corps which was then situated along Jalan
Pasir Puteh. Today, Ipoh has five Salvation Army
centres of operation, namely the Children’s
Home, Boys Home, Perak Home for the Aged,
Ipoh Corps and the Family Thrift Store at
Tambun (see page 20 for details on the Family
Thrift Store).

IPOH CHILDRENS
HOME CARE CENTRE

The Children’s Home at Jalan Raja Permaisuri Bainun
(Jalan Kampar) celebrated its 60th anniversary in 2023
with a two-day carnival. The event was themed ‘1960s
Retro Agogo’ to commemorate 60 years of caring for
children in Ipoh. It was a fun-filled two days with games,
dancing competitions and food trucks for the children
and all the friends and supporters of the Home.

The Children’s Home, which can accommodate up to However, the children’s education remains the priority
50 residents, enjoyed a year full of interesting activities  of the Home’s programme. Study time, personal tuition,
including a trip to the Great British Circus at a local educational visits and talks all contribute to help im-
shopping mallin Ipoh. prove each child’s academic achievement.
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IPOH BOYS HOME CARE CENTRE

Sports and recreation are much liked by the residents of
the Boys Home. The property at Tambun is blessed with
good facilities including areas for soccer, basketball and
badminton. Over the years, many boys have excelled

in sports at their schools, with some representing the
Perak State in national competitions.

The Home has a music room where boys learn guitar,
drums and keyboard. Other facilities include a tuition
room and a computer lab.
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The Salvation Army Ipoh Corps and Community
Services is situated in Taman Wah Keong near
Kampung Simee in Ipoh. Community-based
programmes include the distribution of food
parcels and counselling.

In 2019 The Salvation Army reached out to Orang Asli
settlements in Perak. Our Homes in Ipoh began providing
places for children who had either dropped out of school or
their families faced hardships which affected their schooling.
The objective was to give educational opportunities to Orang
Asli children so that they could be responsible for for their
families in the future.

During 2023, the first batch of boys and girls have already
reached secondary school, with the older ones completing
their Form Five examinations. We are happy to report that,
despite some challenges and failures, the majority of our
Orang Asli children are doing very well in their academic
studies. We are now helping the older ones to continue into
tertiary studies or vocational training.

The Orang Asli children return to their families on a regular
basis (school holidays, festivals and public holidays) so

that they maintain the bonding that exists within their
communities. But with the extra educational support and
being able to learn English and other languages at our
Homes, the Orang Asli children are more confident and better
equipped to help their families.

The Orang Asli or aboriginals of Peninsula Malaysia have

traditions that stretch back hundreds of generations. Their
knowledge of the land and survival skills in the forests are
second to none. The Orang Asli children bring this knowledge
to our Homes and are able to share with the other children.
So the benefit is a two-way process with our staff and other
children learning from the Orang Asli community.
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Perak Home
For The Aged
Care Centre

Situated in the suburb of Jelapang, under the sprawling hills that surround Ipoh,
Perak Home for the Elderly provides a peaceful and serene environment for those
enjoying their golden years. The single-story complex comprises of two wings, one
each for male and female, plus a central dining and community area. The large
gardens and parklands make for an idyllic setting for the residents.

Each resident has their own care plan and daily routine. However, there are plenty
of activities that they can choose to join. These include gardening, cooking, music
therapy, reading, exercise classes, outings and joy hours (Christian worship).

The majority of residents do not have surviving relatives, or for whatever reason, have
lost contact with their family. The Home staff are on hand 24 hours a day to assist and
befriend residents, especially with the increase in health-related issues that they face
in their elder years.

12 SOCIAL FUND ANNUAL REPORT 2023



ADMISSION

Admission to the Home is by application to The Salvation Army Ipoh Centres Admissions and Review Board.
Applicants need to be 65 years or above. The Home does not provide nursing care so residents are expected to
be ambulant and able to attend to their own daily personal needs. Where able, residents’ families are required
to make financial contributions to the Home. Should a resident require intensive nursing care, a more suitable
care institution would need to be found. For more information contact 05 526 2108.
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A Resident’s Story

Madam Amy Khoo is 76-years-old and has been a
resident of Perak Home for the past 14 years. In her
younger days Amy was a car salesperson with a company
based in Kuala Lumpur. With great fondness, she recalls
the times her managers would request she deliver new
cars to the East Coast before the highway was built and
the sense of responsibility that was entrusted to her by
the management.

Sadly, Amy lost contact with her siblings and, because
she never married, she does not have visits from any
family members. But she is happy to have many friends
at Perak Home and eagerly participates in many of the
programmes.

CrrTy e

Madam Amy Khoo pictured with the Superintendent of
Perak Home for the Aged



PENANG CORPS & COMMUNITY
SERVICES

In August 2023 members of Penang Corps and Commu-
nity Services held a ‘Walkathon’ to raise funds towards
the Helping Hand project. The Helping Hand project is

a fundraising initiative to support The Salvation Army’s
work both in Malaysia and overseas. In 2023 the funds
raised went towards the Army’s work in Banting, Melaka
and Kuching. An amount of RM5,800 was raised by the
Penang Corps members from the Walkathon.

Penang

It was in 1938 that The Salvation Army arrived
in Malaysia (then Malaya) when Adjutant
Frederick Harvey opened the work in Penang.
Ayear later in 1939, five Malaysian cadets
entered the Training College in Singapore to
become the first Officers in Malaysia. By the
early 1940s they had established operations
in Penang, Ipoh, Melaka, Kuala Lumpur and
Kuching. Penang remains an important part
of The Salvation Army’s operations today. The
four-storey Penang Children’s Home Care Centre
on Jalan Logan and the unique Penang Corps
and Community Services building on Jalan
Perak spearhead our ministry on the island.

PENANG CHILDREN’S HOME

CARE CENTRE

Our Children’s Home in Penang can accommodate up  In the past year, activities have included celebrating the
to 60 boys aged 5 to 18-years-old. The dormitories many Malaysian festivals. The boys took part in Merdeka
are housed on the second and third levels with hostel  celebrations in August 2023 when they designed posters
accommodation on the fourth level. The ground and banners for the ‘Malaysia My Home’ campaign.
floor houses the kitchen, dining room, study hall, In December 2023 the boys enjoyed a trip to Ipoh to
computer lab and offices. celebrate Christmas with their peers in the Ipoh Homes.
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Fund Raising Events

After a 3-year hiatus due to the Covid pandemic, our
centres in Penang, Ipoh, Melaka, Banting and Kuching
successfully held their Open Day events in the period
August to October 2023.

The Open Day events are charity food fairs, held on the
grounds of our centres to enable the public to visit and
know more about our work in their local communities.
The events also help to generate funds for the centres
with the help of family, friends, neighbours and support-
ers in a carnival-like atmosphere.

All funds raised help each of the centres to continue
their work to care for our beneficiaries and those in need
in their respective locations. In 2023 the five locations
raised a total of RM 650,000 through Open Day events.

IPOH CHILDREN’S HOME CARE
CENTRE 60TH ANNIVERSARY
CARNIVAL

There was much excitement at the Children’s Home in
Ipoh during the weekend of the 4th and 5th November
2023 as the Home hosted its 60th birthday with a
two-day public Carnival. The event was called ‘Retro
Agogo’ with 1970’s theme for dress and music. Many
activities were held over the two nights such as song
and dance performances, games, escape room, mini
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z00, bouncy castle, and Chinese drum lessons. Twenty
food stall vendors provided a wide variety of local
delicacies and as the sun came down the colourfully-
decorated stage came alight as the children performed
their songs and dances. Large crowds gathered on both
evenings including many volunteer groups and other
welfare institutions that had been invited to share in the
celebrations. The Carnival raised RM 35,000 for the Ipoh
Children’s Care Centre

KUCHING CHRISTMAS
CHARITY DINNER

Kuching Children’s Care Centre in Kota Samarahan,
Sarawak held a Christmas Charity Dinner at its multi-
purpose hall on 16th December 2023 and raised RM
150,000 towards the running costs of the Centre. The
evening’s programme included music and drama

performances by the children and at the conclusion
many of the over 400 guests stayed behind to enjoy the
joyful atmosphere as everyone celebrated Christmas in
their new Home in Kota Samarahan.

CHRISTMAS KETTLING
CAMPAIGN 2023

The Salvation Army’s Christmas Kettling Campaign
started in 1891 in San Francisco, by a Salvation Army
Officer Captain Joseph McFee who wanted to provide
a free Christmas dinner to the poor of San Francisco.
In 2023 our Malaysia campaign was held in shopping
centres in Kuala Lumpur, Melaka, Penang, Kuching,
Bintulu and Kota Kinabalu where our signature red
kettle pots and bells could be seen. Our local Salvation
Army teams sang carols and rang bells to inspire the
public to make donations. The Kettling Campaign
raised RM 75,000.
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Kuching

The Salvation Army in Sarawak has
modernised its services over the past year. The
Kuching Corps & Community Services at Jalan
Sekama and the Family Thrift Store at Jalan
Ang Cheng Ho both remain, but the former
Children’s Home (Jalan Uplands) and Boys
Home (Jalan Ban Hock) have been merged

to create The Salvation Army Community
Complex, incorporating the Kuching Children’s
Care Centre in a brand-new suite of buildings
at Sungai Jernang in Kota Samarahan.

The Salvation Army
Community Complex

INCORPORATING KUCHING
CHILDREN’S CARE CENTRE

In September 2023, The Salvation Army Community
Complex in Kota Samarahan was officially opened by
the Premier of Sarawak, Datuk Patinggi Tan Sri (Dr)
Abang Haji Abdul Rahman Zohari Bin Tun Datuk Abang
Haji Openg. The new Complex features a Multi-purpose
Hall and the 90-bed Kuching Childrens Care Centre with
associated facilities. These facilities include a computer
laboratory, study rooms, a library, a play room, therapy
room and a music hall.
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The Multi-purpose Hall is equipped with badminton
courts and facilities for banquets and large-group
events. The hall can seat up to 600 people. Bookings are
open to the public, with the proceeds helping to fund
the operations of the Complex. For more information
contact 082 502 215.
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KUCHING CORPS & COMMUNITY SERVICES

The congregation of Kuching Corps is active in providing
community-based support in the Kuching and Sebuyau Districts
in Sarawak. Sunday’s worship programme includes Sunday school
classes, prayer meeting and soldier’s class (membership training).
On Saturdays members of the congregation travel to the Outreach
Centre at Kampung Kesindu in Sebuyau for prayer meeting and
service. Once a month, the trip includes the distribution of food
parcels to underprivileged families in the area.

A Client’s Story

Helena (not her real name) is a 38-year-old
single mother with five children. In June 2022
her husband was lost at sea after his fishing
boat capsized. Because his body was never
recovered, the family will have to wait seven
years before a death certificate can be issued.
This means obtaining official assistance is
difficult. It was a tragic event with many
subsequent challenges.

With The Salvation Army’s help, Helena set
about facing the challenges. Extended family
members stepped in to help care for the
children and Helena was able to find a job to
earn income for the family. Our Social Worker
visits once a month to offer practical and
emotional support as Helena and her five
children rebuild their lives.

SOCIAL FUND ANNUAL REPORT 2023 17



Bintulu

The Salvation Army has been serving the
Bintulu community since 1995. Our premises
is located at Tanjong Batu Commercial Centre.
Bintulu Corps and Community Services
operate a Learning Centre and support a
number of underprivileged families and
individuals in the Bintulu area.

BINTULU CORPS &
COMMUNITY SERVICES

Over the past year, we have steadily increased the out-
reach of The Salvation Army in the Bintulu and engaged in
partnerships with local community organisations to bene-
fit more underprivileged families and individuals in need.

As well as developing the Learning Centre, a regular

food parcel ministry has been implemented. The Corps
(church) members are actively involved in these minis-
tries that benefit their local communities.
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THE LEARNING CENTRE

The Learning Centre provides day care services to
children aged 7 to 13-years-old (primary school). The
majority of the students are from the Iban community,
however there are students from other races. Fees at
the Centre are kept to an affordable level so that our
services help families in the low-income bracket.

Amongst the programme activities are outings to places
of interest. In February 2023 the children went on a trip
to Niah National Park and Niah caves. In December 2023
the children were treated to a range of Christmas activi-
ties including a Christmas party at the Centre.
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Sabah

In the Malaysian State affectionately known
as the ‘Land Below The Wind’, Sabah has two
Salvation Army Centres of operations, onein | "
Kota Kinabalu and the other in Kota Belud. , ‘ | 1 ;“‘ J | =20 =4
Work began in Sabah in 1995 and since s THEALVA‘”ONARM T
that time The Salvation Army has gradually e

molded its services to adapt to the different
needs in local communities.

KOTA KINABALU CORPS &
COMMUNITY SERVICES

Situated in the suburb of Inanam, Kota Kinabalu Corps
and Community Services operate out of a shop-lot

on Jalan Kiansom. The Corps Leader, Envoy Anthony
Simon oversees community operations and church

Angkatan Takhlisan

Angkatan Takhlisan berkhidmat di sepuluh lokasi di Malaysia.
Perkhidmatan sosial kami meliputi rumah-rumah kebajikan,
pusat-pusat penjagaan dan program bantuan untuk keluarga

miskin dalam masyarakat lokal. Kami adalah gereja Kristian,

é =
/.

KOTA BELUD CORPS &

activities on Sundays. Twenty-five families and individ- namun kekuatan utama kami adalah kemampuan kami untuk

uals in the Inanam area receive monthly food baskets (3 S el B e e 2

combined with counselling. Angkatan Takhlisan memiliki dua pusat di Sabah. Di Kota
CO M M U N ITY SE RVICES Kinabalu, pusat kami terletak di Jalan Kionsom, Inanam

In the past year, church activities have included a Wom- manakala di Kota Belud, pusat kami terletak di Yick Ming

en’s Fellowship trip by train from Kota Kinabalu to Ten- ~ The Kota Belud Corps and Community Services are led Commercial Centre. Kedua-dua pusat tersebut memberikan

om, a journey of historical and scenic value. The Men’s by Envoys Andrew Sogindal and Aidah Justine. Their bantuan kepada keluarga yang memerlukan di komuniti

Fellowship, on the other hand, made a trip to Ranau ministries include food parcel baskets to over 120 berhampiran.

in search of a local delicacy called ‘Sinalau Bakas’ or families in the Kota Belud area. In the past year, regular el e nean e ST,

smoked wild boar. These fellowship trips strengthen seminars and training camps have helped develop the silakan hubungi kami.

the teamwork between members and allow low-income  skills and abilities of members as they seek to serve

members the chance to experience happy times. their community through The Salvation Army.
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Red Shield Industries

Red Shield Industries (RSI) is the social enterprise arm of The Salvation Army. By re-using, recycling and restoring donations in kind from the public and
corporations, RSI generates income through its network of five Family Thrift Stores to support our mission to provide holistic care to the community.
The headquarters for RSI Malaysia is located at No. 15 Jalan Subang 17/1 Twin Park, Taman Perindustrian Subang, Subang Jaya in Selangor.

Last year saw our business begin to recover from the effects of the pandemic. Like many
industries, RSI suffered badly for a number of years as both donations in kind dropped
significantly and sales declined. Thankfully, during 2023 RSI regained profitability and is
now back on track to contribute financially to The Salvation Army’s mission.

COLLECTION OF DONATIONS
IN KIND

Every Salvation Army Centre in Malaysia acts as a col-
lection point for donations in kind.

Alist of all our centres can be found on page 19.

In the Klang Valley the drop off points can also be found at:

Mytown Shopping Centre

The Gardens Mall

Star Avenue Lifestyle Mall
Dewan Vanilla, Kota Kemuning

In the Klang Valley, Penang, Ipoh, Melaka and Kuching,
we also provide a collection service for large and heavy
items such as furniture . The National Hotline for collec-
tion by The Salvation Army is 011 6292 1078.

20

FAMILY THRIFT STORES

There are five Family Thrift Stores in Malaysia, namely:
FTS Subang Jaya; FTS Melaka; FTS Ipoh; FTS Penang;
and FTS Kuching. They are open to the public from
Mondays to Saturdays but are closed on Sundays and
certain public holidays.

Each Store has a dedicated team of staff and volunteers
who carefully sort the many donated items. Items are
then displayed within the Store at affordable prices.
We aim to provide all customers, particularly those on
low-income, the opportunity to purchase goods that,
despite being secondhand, may be still in very good
condition.

Nothing goes to waste as even badly worn clothing
gets recycled as rags and broken electrical equipment
dismantled for parts.

CSR AND RECYCLING

RSI Malaysia welcomes anyone who wants to volunteer
at its premises. In 2023, four corporate companies and
two private institutions of higher education fulfilled
their Corporate Social Responsibility (CSR) hours at the
RSI Malaysia headquarters. Regardless of position and
age, all volunteers were required to assist in sorting out
the donated items received. At the end of their time,
they all learned about the role of RSl in empowering
communities to choose and purchase items they need
at an affordable price, while RSI provides the opportu-
nity to members of the public to safely declutter their
premises with minimal impact to the environment.

Students from Methodist College Kuala Lumpur spent
the most time at RSI. For one month, the students tire-
lessly helped to segregate the items received and also
helped tidy up our Family Thrift Store in the premises.

RSI Malaysia thanks employees from the Zalora head-
quarters, AESOP, NielsonlQ, TechnologyOne, UCSI
University and Methodist College Kuala Lumpur for
their contribution.
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CONTACTS OF CORPS AND CENTRES IN MALAYSIA

KUALA LUMPUR &
SELANGOR

Banting Corps &

Community Services

No. 1 Jalan Emas, Bandar Sungai
Emas, 42700 Banting, Selangor
Telephone: 03 3184 0453

Kuala Lumpur Corps &
Community Services

Kuala Lumpur Kindergarten
No. 1 Lingkungan Hujan,
Taman Overseas Union,

58200 Kuala Lumpur,

Wilayah Persekutuan
Telephone: 03 7782 2766 (Corps)
Telephone: 03 7972 7067
(Kindergarten)

Red Shield Industries &
Family Thrift Store Subang
No. 15 Jalan Subang 17/1

Twin Park, Taman Perindustrian
Subang, 47500 Subang Jaya,
Selangor

Telephone: 03 8081 1046
WhatsApp: 011 6292 1078

Regional Headquarters

No. 26-3, Jalan Puteri 4/2, Bandar
Puteri, 47200 Puchong, Selangor
Telephone: 03 8061 4929

Mobile: 016 930 4929

PENANG

Penang Childrens Home
Care Centre

No. 8A, Jalan Logan,

10400 Georgetown, Penang
Telephone: 04 227 0162

Penang Corps &
Community Services

No. 53, Jalan Perak,

10150 Georgetown, Penang
Telephone: 04 229 0921

Family Thrift Store Penang
No. 56D, Ground Floor,
Perak Plaza, Jalan Perak,
10150 Georgetown, Penang
Telephone: 04 227 9369

PERAK

Ipoh Boys Home Care Centre
No. 4367, Jalan Tambun,
31400 Ipoh, Perak

Telephone: 05 545 7819

Ipoh Childrens

Home Care Centre
No. 255, Jalan Raja
Permaisuri Bainun,
30250 Ipoh, Perak
Telephone: 05 254 9767
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Ipoh Corps &

Community Services

Nos. 123-125, Jalan Taman Star,
Taman Wah Keong,

31400 Ipoh, Perak

Telephone: 05 545 3269

Perak Home For

The Aged Care Centre
Jalan Bersatu, Jelapang,
30020 Ipoh, Perak
Telephone: 05 526 2108

Family Thrift Store Ipoh
No. 26, Jalan Besar, Tambun,
31400 Ipoh, Perak
Telephone: 05 548 3314

MELAKA

Batang Melaka Outpost
Batang Melaka Kindergarten
J-7702 Main Road,

Batang Melaka,

77500 Selandar, Melaka
Telephone: 06 446 1095

Melaka Corps &

Community Services

Hopehaven Special Needs

Care Centre

No. 321, Jalan Parameswara,

75000 Melaka

Telephone: 06 283 1203 (Corps)
Telephone: 06 283 1201 (Hopehaven)

Family Thrift Store Melaka
No. 113B, Jalan TMR 24,
Taman Melaka Raya, 75000
Melaka

Telephone: 06 282 5620

SARAWAK & SABAH

The Salvation Army
Community Complex

Kuching Childrens Care Centre
Block 26, Muara Tuang Land
District, Sungai Jernang,

94300 Kota Samarahan, Sarawak
Telephone: 082 502 215

Kuching Corps &
Community Services
Jalan Sekama,

93300 Kuching, Sarawak
Telephone: 082 333 981

Family Thrift Store Kuching
No. 9, Jalan Ang Cheng Ho,
93100 Kuching, Sarawak
Telephone: 082 410 564

Bintulu Corps &

Community Services

Shop Lot 16, Lot 1362, Tanjung
Batu Commercial Centre,
Jalan Tun Razak,

97000 Bintulu, Sarawak
Telephone: 086 315 843

Kota Kinabalu Corps &
Community Services

Shop Lot 1-1-1, Lorong Seri
Kiansom, Taman Seri Kiansom,
KM4, Jalan Kiansom,

88450 Kota Kinabalu, Sabah
Telephone: 088 433 766

Kota Belud Corps & Community
Services

Lot 1, st Floor, Yick Ming
Commercial Centre,

89150 Kota Belud, Sabah
Telephone: 088 970 619

For general enquiries
please email us at:
pr.malaysia@smm.salvationarmy.org
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Summary Financial Statements

INCOME AND EXPENSES FOR THE YEAR ENDED 31 DECEMBER 2023

Investment &

Other Income
Programme Fees  goy |

10% ) ‘

Funding from

Government

OPERATING INCOME 2023

Investment &
Programme Fees Other Income
9% AN 6% |

Funding from

Government
6%

OPERATING INCOME 2022
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Summary Financial Statements

INCOME AND EXPENSES FOR THE YEAR ENDED 31 DECEMBER 2023

Others
PR & Fundraising 3%|
Costs 15% \

Elderly
8% T~ -

OPERATING EXPENSES 2023
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Others
PR & Fundraising 2% |
Costs 15% ~_

Elderly
8% \-
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Summary Financial Statements

FOR THE YEAR ENDED 31 DECEMBER 2023

STATEMENT OF FINANCIAL POSITION

STATEMENT OF FINANCIAL ACTIVITIES

24

Non Current Assets

Current Assets

Total Assets

Current Liabilities

Total Liabilities

NET TOTAL ASSETS

ACCUMULATED FUNDS

Income

Donations and Fund Raising
Funding from Government
Programme Fees

Investment and other Income

Expenses

Manpower Costs
Operating and Administration Costs

Other Costs (including Depreciation)

Grants and Transfers from General Fund

Surplus / (Deficit)

1,208

8,579

9,787

639
639

9,148

9,148

4,535

104
552

548

5,739

3,020
3,106

161
6,287
1,517

969

2022
(RM'000)
196

8,328

8,524

345

345

8,179

8,179
2022
(RM'000)
4,418
315

496

358

5,587

2,815
3,106
158
6,079
372

(120)
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Summary Financial Statements

FOR THE YEAR ENDED 31 DECEMBER 2023

STATEMENT OF CHANGES IN ACCUMULATED FUND

Balance as at 1 January
Surplus / (Deficit)

Balance as at 31 December

STATEMENT OF CASH FLOWS

Net cash effect of operating activities
Net cash effect of investing activities
Net change in cash and cash equivalents
Cash and cash equivalents as at 1 January

Cash and cash equivalents as at 31 December
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8,179
969
9,148

1,328
(1,106)
222
8,213
8,435

2022
(RM000)

8,299
(120)
8,179

2022
(RM’000)
126
126

8,087
8,213
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How You Can Donate

Bank: Maybank

D on ate Account Name: The Salvation Army Note: Please email the transaction receipt to pr.malaysia@smm.salvationarmy.org
Account Number: 5005 1196 0014 for us to process your tax deductible receipt.

Reference: Please indicate ‘Donate TSA Msia’

VIA BANK TRANSFER

Donate Head over to: ive Donate : A0 Scan here
ONLINE www. salvationarmy.give.asia asia VIA QR CODE ! ik G to donate!

Join our child sponsorship scheme
Sponsorship Sign up for as little as RM 50 per month

For details email: pr.malaysia@smm.salvationarmy.org, or
Contact: 03 8061 4929 | Mobile 016 930 4929

Reach out to Red Shield Industries Malaysia

Donate WhatsApp: 011 6292 1078 Scan here to
IN-KIND Call: 03 8081 1046 volunteer!
Or head over to www.redshieldindustries.com.my
Consider leaving a legacy to The Salvation Army in your Will Some people’s ]egacies are
l—eave d For more information reach out to the Public Relations Department . .
Legacy Contact: 03 8061 4929 | Mobile 016 930 4929 written on monuments;
Email pr.malaysia@smm.salvationarmy.org yOllI‘S can be WI'itteIl on lives.
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FORT IS

W FLLS

FORTISWILLS ESTATE PLANNING SDN BHD NO. 35A & 35B JALAN TANJONG 1 TAMAN DESA CEMERLANG ULU TIRAM JOHOR 81800
TELEPHONE: (65) 6532 3848 EMAIL: ENQUIRIES@QFORTISWILLS.COM.SG WEB SITE: WWW.FORTISWILLS.COM.SG

—u




Our beneficiaries need your support more than ever. Be their Beacon of Hope.

The Salvation Army Malaysia Region Email: pr.malaysia@smm.salvationarmy.org Website: www.salvationarmy.org.my

BEACENINS OF

:ll;’ﬁﬂoYﬂ Bandar Puteri Puchong WhatsApp: 016 9304929 Instagram:  SalvationArmyMalaysia
i

3rd Floor, No 26, Jalan Puteri 4/2 Tel: 03 80614929 Facebook: SalvationArmyMalaysia

47100 Puchong, Selangor, Malaysia




